[image: image2.png]



CABINET FOR HEALTH AND FAMILY SERVICES

Department for Community Based Services
Division of Protection and Permanency
[image: image3.png]



Andy Beshear
                           Eric C. Friedlander
Governor

Acting Secretary


Contract Correspondence Transmittal (CCT)

CCT Number:  20-07                          


Date of Issue:  04/16/2020

Issuance:  Division of Protection and Permanency, Christa Bell, Director[image: image1.jpg]


                       

Key Words/Phrases:  COVID-19, Coronavirus Update, Personal Protective Equipment (PPE), Fingerprint Background Checks, Preservice 
Attachments/Forms: Frequently Asked Questions (FAQ), PPE Request Fact Sheet 
The intent of this correspondence is to provide continuing guidance and information concerning COVID-19. The attached updated FAQ is provided to allow for consistent guidance to all providers as questions arise.  In addition to the FAQ, there are several topics of major importance which are covered in this CCT: 
Personal Protective Equipment

The Department for Public Health (DPH) previously provided guidance on access to Personal Protective Equipment (PPE), which was included in the March 25, 2020 issuance of the FAQ.   These resources are scarce and all entities have a continued need for PPE.  DPH had previously advised that providers should contact their local public health departments and emergency management agencies, as PPE is being distributed through those entities.  In addition, DPH has developed the attached Fact Sheet, which provides further detailed guidance for requesting PPE through the State Emergency Operations Center.  
Placement Capacity for Youth in Care During State of Emergency 

It is imperative during this state of emergency that Private Child Caring (PCC) and Private Child Placing (PCP) agencies promptly communicate any changes to their admission processes to the PCP/PCC Liaisons.  The Department for Community Based Services (DCBS) is aware that some providers are experiencing challenges with maintaining adequate staffing because of impacts of the pandemic, and are unable to serve additional children at this time.  It is important that any such challenges impacting the ability to serve children are communicated promptly so that DCBS can plan appropriately to ensure adequate capacity to meet the needs of children in care.  Similarly, PCP agencies should communicate any changes or impacts to the ability to serve children as usual.  A survey to be used with foster parents was sent out by DCBS earlier this week.  Please make every effort to return this information to the PCP/PCC Liaisons by April 20, 2020.  This will allow DCBS to more accurately assess the child welfare system’s ability to meet the needs of children entering care who may have been exposed to COVID 19 or who may be positive for the illness.   
Foster Parent Approval 
The Administration for Children and Families issued guidance on April 15, 2020 that would allow states to temporarily utilize name-based background checks during the declared state of emergency, contingent upon certain requirements being met.  DCBS is currently identifying regulatory amendments necessary to implement these temporary procedures in Kentucky, and will issue additional guidance as quickly as possible.  The ability to conduct name-based background checks would remove the most significant barrier to new foster home approval.  
At this time, DCBS is also supportive of preservice training being provided through virtual means.  If preservice training is provided utilizing videoconferencing platforms, it will be important for that to be delivered in a manner that allows interaction between the trainer and participants and allows the participant to ask questions in real time.
Similarly, DCBS will allow home visits for the purpose of conducting foster home studies to be conducted virtually for applicant families with no identified concerns.  If home visits are conducted virtually, it will be necessary to utilize other means to ensure clear documentation that all safety requirements are met, all areas of the home have been viewed virtually, and that there is a clear understanding of bedroom space available.   For example, a floor plan may be utilized to identify and depict location of bedrooms, available beds, location of smoke detectors, where medications are stored, and so forth. It will be imperative for the PCP provider to conduct a full walk through of the home in person as soon as that is safely possible.    
Expedited COVID 19 Test Results for Staff and Youth in Residential 

Guidance was previously issued in the March 25, 2020 FAQ regarding the ability to expedite processing of COVID 19 tests for youth or staff in congregate care residential who are symptomatic or the medical provider has determined that testing is necessary.  DPH has advised that results can be received the same day if tests are received in the state lab by 11:00am.  Expedited results of tests may reduce the time that youth or staff have to be isolated or quarantined and will alleviate staffing challenges in situations where results are ultimately negative.  Residential facilities need to take the following steps to ensure the ability to have test results processed through the state lab for symptomatic youth or staff:
1. If the medical provider determines COVID 19 testing needs to be done, the medical provider should call the provider call center at that state lab at 1-888-404-1539.  The medical provider may state that Dr. Connie White at DPH has advised that the state lab should be utilized for processing tests for youth or staff of residential facilities.  
2. The medical provider will be asked demographic information of the patient and given an ID number to put with the test sample.
3. The medical provider will be given instructions on how to send the sample to Frankfort.
4. The medical provider will need to leave a fax/phone for contact to report results.
Please ensure that this communication is forwarded to relevant agency staff.  Please also continue to submit any questions or concerns related to the COVID 19 response to the PCP/PCC Liaisons.  
If you have questions regarding this FAQ, please contact Holly Davis at hollyc.davis@ky.gov or Sherry Postlewaite at Sherry.Postlewaite@ky.gov.

[image: image4.png]TEAM
KENTUCKY




Kentucky.gov

An Equal Opportunity Employer M/F/D


